Ksenia Pahharukova

420 78th st unit 34

Miami Beach, FL 33141

347-962-4267

kcanyr@gmail.com
Professional Summary
Enthusiastic customer service representative with in-depth knowledge of sales, account management and training. Skilled in project coordination, proficient with multiple database software programs, internet social media and MC Office software products
Skill Highlights
- Active listening skills                          - Outlook, Aloha, Profivue
- Energetic work attitude                       - Guestbridge
- Adaptive team player                          - Russian (native), Estonian (spoken/written)
- Strong organizational skills                 - Microsoft Packages (Word, PowerPoint, Excel)

Work Experience

Jan 2016                Fogo De Chao Brazilian Steakhouse                                Miami, FL 
To present             Hostess/ Cashier
· Answer phones and take reservations

· Greet guests in a friendly manner

· Assign patrons to appropriate tables

· Speak with patrons to ensure satisfaction with food and service

Feb 2016               The Alexander Hotel                                                           Miami, FL     

Apr 2016               Accountant Generalist
                               - Assists in account receivables operations, 

                                      including monthly processing cycle for the account analysis system

 - Supports Senior Financial analyst to calculate current costs and profit

                                     margin

  - Supports Senior Financial Analyst to manage and invest bank's daily

    cash balance

Jan  2015                Mega Pizza                                                                          Miami, FL

Feb 2016                Salesperson
                                - Accepts cash, checks, or bankcards for payment
                                     - Completes check and bankcard transactions according to established

                                     procedure

                                    - Balances cash drawer and receipts; documents discrepancies
Jun   2014                Nathan’s Famous                                                     Brooklyn, NY

Nov 2014                 Money Counter
- Establish tables of accounts, and assign entries to proper accounts
                                    - Develop, maintain, and analyze budgets, 
                                      preparing periodic reports that compare budgeted costs to actual costs
Sep  2014                Emir Palace                                                               Brooklyn, NY

Nov 2014                Server
                                        - Skillfully anticipate and address guests service needs

                                        - Accurately record orders and partner with server and kitchen team members

                                         to serve food and beverages that exceeded guests expectations

Apr  2013                Swedbank AS                                                              Tallinn, Estonia

Mar 2014                Call center consultant

                                   - Handle customer inquiries both telephonically and by email
                                   - Responsible for performing intermediate duties and support related to branch

                                       operational activities and financial services

Education and Training
	2012
	Tallinn School of Economics
	               Tallinn, Estonia

	
	BBA: Tax Law
	

	   2007
	Tallinn Euroacademy
	                                                    Tallinn, Estonia

	
	BBA: The Faculty of Design
	


