INNA TYUKOVA
	PERMANENT ADDRESS:
32 Taugul-1 mkr # 22
Almaty, Kazkhstan

Mobile phone: +77025555377
	ACTUAL PLACE OF RESIDENCE:
3648 Clayton Rd # 203
Concord, CA 94521
Mobile phone: 425 595 1777
e-mail: inna_tyukova@mail.ru


Date of  Birth:                                                      23.03.1986 
Marital status:                                                      Married
Objective:                                                             I am looking for an opportunity to improve my knowledge in a                                           

                                         Food&Beverages area, working in an international team of professionals
	Work experience:
March 2011- Present time
October  2007-August 2010
November 2006 – July 2007

	Flight Attendant,  «Air Astana» air company, 4A Zakarpatskaya, Almaty, Kazakhstan
Duties:
· Providing a great service to passengers on board:
greeting, help with placing luggage , food and beverage service ,                   communication, resolution of conflict and non-standard situations, farewell
· Safety and order on board

· First aid 
Consultant on retail products,  JSC «BTA Bank», 27 Seyfullin, Astana
Duties:

· The executive officer of safe depositary: consultation on safe cell renting  in mechanical and automated safe depository, safe storage (keeping) contracts and after sales service of  private  and  corporate clients 
· Opening and account management of  private persons: checking account,  savings account,  on-demand account
· Transfers of  private persons
· Opening and after sales service of payment cards
· Instruction  for  terminal  Cash&Pay, I nternet Banking System, Sms-banking users
Waitress, «KAPRI» Restaurant, «Radisson SAS» Hotel Astana
· Guest services on «a la cart» menu and banquet service

	Education:

September 2003 – July 2007 

April 2007 

October 2006

February-April 2005
	The Eurasian National University of Gumilev L.N., 

Faculty: Economic, Qualification: the Manager, 

Average score – 5 (excellently)

Theory of the Business Accounting and 1С Accounts Course 

Certificate LLP «International Standard Astana», License №0200699
Business planning course, Certificate of Federation of Development of Small and Average Business «USAID»

English Language course, Certificate  LLP «The International School of Economy and Business», License №0004000

	 Awards:

September 2003 

May 2003 

November 2006
	The State Educational “GRANT”
The Certificate of Special Sample
The Certificate «Yes, I Can»,  Radisson SAS Hotel Astana    

	Language:
	Russian (native), English (Intermediate), Kazakh (speaking)

	Computer:
	The Experienced User

	Personal quality:
	Sociable, Stress Tolerance, Operative, Purposeful, Responsible, Communicate, Ability to work in a Team and Individually, Ability to negotiate.


