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Bogdan Yosava 
	General information & short summary
	35 y.o., Ukrainian, University degree English skills: Upper intermediate
Professional skills: Sales & Key Account management, Contract & price proposal negotiations, Lead generation & Sales team management etc.
 Sales experience: Services (International collaboration in IT, Hi-Tech vertical, software development projects, marketing, Offshore, Onsite models). Products (industrial & agricultural equipment). 
Soft skills: Solution & target oriented able to multi-task and represent multiple subjects and products/services, high level of responsibility, can work individually & as valuable member of the team.
LinkedIn profile: https://www.linkedin.com/in/avasay 

	Work experience
Education


	[07.2013 – current time]  «Ignite» Ltd., Zhitomir, Ukraine
Head of Sales & Account Management (Israeli, US & western Europe market)  

Responsibility:

- Key Account management (outsourcing services for offshore/near-shore locations)  

- Proposal preparation & negotiation

- Manage team of sales managers/ lead generation 
- Research on new opportunities (IT projects) 
- Work closely with Israeli, German, Austrian & other western European market 
- Organization meetings for business tours, event meetings etc. 
Sales/account management experience:

- Sales & lead generation team management in responding to general client queries about services and capabilities, lead follow-up using various interaction methods

- Assisting in responses to clients with informal responses, Request for NDA, Request for Proposal (RFPs), Request for Information (RFI) and specific Service Agreements, Statement of Work (SoW)

- Working with multiple internal teams to coordinate on pre sales activities with solution architects, tech department 
- Building client relationships with C Level executives
- Engaging with clients by making presentations, meeting with clients to discuss specific aspects of their needs

- Making recommendations for business model to more efficiently meet the customer budget & timeline

- Crisis & problem management with existing customers, debt collection

- Assisting in marketing events, helping with updating content about latest success stories, developing marketing materials

- Helping to build effective network of partners & sub-contractors

Achievements:

- Started as lead generation team manager in 6 months become a Head of Sales & Account Management (current position)
- During 2014 year took a part in winning 11-12 (50/50 Fixed price product development/Building dedicated development teams in UA) 
- Successfully acting as Account Manager for 15 existing customers
[07.2012 – 7.2013]  LLC «Tital Company», Kiev
Procurement & Delivery Manager

Responsibility:
- Selection of suppliers, contract conclusion
- Product delivery planning & coordinating 
- Preparation and implementation projects supply plans (equipment with long delivery cycle)
- Optimization of the supply process
[2.2011 — 06.2012]

Private  commerce (retail)

- Market Research and Analysis

- Customer care
- Sourcing and development of the assortment of goods
- Development of a new brand - "Paprika"
- Development of new customers in the direction of B2B (HoReCa)
- Running a retail shop & online-shop (food products, spices)

[03.2010 – 12.2010]  LLC «NORRES Ukraine», Kiev

Administration & Sales manager

Responsibility:

- Startup investment project: subsidiary of a foreign company, producer
- Control of enterprise registration, building facilities, personnel selection and training

- Ukrainian industrial market research
- Creating a positive image of the company in the market, the development of dealer network, creating a

warehouse range for specific Ukrainian market research
- Active sales, key customer support, reach goals, increase customer database, output company on the leading positions at the market

[11.2008 – 02.2010]  «NORRES Schlauchtechnik Gmbh»

Business Development Manager, Central Region of Ukraine 
- Market research and the creation of the client base from ‘’0’;
- Active search and involvement new customers (advertising on the Internet, participation in exhibitions, direct sales B2B, B2C);
- Introduction new products in the Ukrainian market.

[05.2008 – 10.2008]  contract job Trading house  "Practika" 

Sales representative for Zhitomir region 

- active search and attraction of clients; 

- negotiating and support of sales; 

- studying of the market and drawing up from «0» client bases.

[02.2008 – 10.2009] “EKOinform” - publishing house

Regional Sales representative, Zhitomir

- Informational & advertising services in the field of ecology, energy saving, alternative power, etc.

- Carriage of presentations, publishing house submission at exhibitions, seminars, conferences 

[10.2006 - 09.2008] LLC "DCT" pharmaceutical factory ", Zhitomir
Engineer Environmental protection, labor safety 
- Development, implementation and monitoring of execution of environmental projects;
- Monitoring compliance with environmental legislation, regulations and rules on environmental protection;
- Preparation of documentation for the environmental management system.
[01.2001-12.2004] — Work & practice Abroad
Assistant of the manager 
Bernard Matthews Foods Ltd., UK.
Vigen Mink & Lendbrug., DK. 

[2005 - 2007] Zhytomyr State Technological University https://ztu.edu.ua/en/ 
Master degree (Environmental Engineer  - Industrial Ecology)


[1998 - 2001] Zhitomir State Agro ecological Academy
Bachelor (ecology and environmental protection)

	Additional information
	Languages: Native - Ukrainian, Russian / English – Advanced.

Computer - an experienced user (knowledge of the package MS Office, experience in the Internet, office equipment, client-bank, ERP/CRM systems, atc).
Network of reliable partners from UA SW outsourcing vertical Driving license B


